MONTGOMERY COUNTY, MARYLAND

T HFE W d i F OF DN T O W

he Conference and Visitors Bureau {CVB]) of Montgomery County,
MD, Inc. enthusiasticaly promotes, markets and seits Monigomery
County, Manyland regicnally and nationally as a destination for
mastings, comventions and indeadual travalers.  Bs goal is 10 foster
economic development while benefiting and supporting members and the
cverall business community. By partnernng with local, county and stata
JowesrimenTt aoencEs and represantatnes, tha VB slrives to demonstirate
affective lsadership and 1O be reganded 25 a quality organization of
exparts, firslessly advocating on behalf of the industry. The CVE is one of
25 Destination Marketing Organizations (DMO) representing each county
in Mangdand, a5 well a5 Baltimare City and Ocaan City,
Mantgomany Courty has 5o much to offer: neady 1,000 restaurants,
Teaturing mult-culvral culsne; a 2,000-ssal, siate-of-the arl concert hall;
B3.000 acres of preserved green Space and an ahvays in demand -
sports complex. Al this and more can be found just minutes from tha
nation's capital, making Montgomary County a tnuly desred location for
conferences, events and leisure travel

The CVE was foundad in 1883 1o assist remdenis and lesure visitons with
fircing inforrmation about things to ses and do in Montgomery County. As
the organization grew in funding and stafl, the program became much
MoE proactive with sales, marketing and acvenising ntiatives addad 1o
tha core operations, Today, the CVE has g full-lime business
davelopment reprasentative deploved 1o dentify lesune groups,
COMmaEntions, conferances, sporting events and other large funchons 1o be
heid in Montgomery County-- &l with a focus on ssonificant economic
mpact via RO from visitor expenditures on bdging, shoppeng, gas, dning,
anteriainment and mora.

Such spencing adds up; anrually, visitors add more than 52 bilon 10 the

county's economy. Addfionally, hotal taxes collacted in Montgomeny County
contribute mone than $17 million each year 1o the county's general fund,

"The benefl of visitors coming 1o Montgomesy County is that they go home,”
said Kely Groff, Director, OVB, "By thal | meaan they spend money enjoying
oUr culturs, Ristory, downlown distrcts, shopping and dining, but then go
home =0 we don't have o buld reads and schoois for them.®

In addtion fo s man goal of attracting and ancounamgng welors fnom
autsicle of the county 1o comme and siay overnighl as Iourists in
Montgomary County, the CVE also implaments programs thad promaoss
the county’s great quality of life 5o that cument and regional residents ang
reminded of &l there is to enjoy heng in thes own backyard,

Businesses benafit from the services of the CVB in a vanely of ways. The
CVE provides cooperative marketing opponunities, business-1o-business
natworking, busrness refemals, data collechion, statstical mfcemation, and
conneclions a1 the state and county levels for ways 10 obiain assisiance
for reétention of expansion, Ceher CVB sanices mclude:

Pacharied et 10 rigit: Bethany Mittocks, Linpea Askarzoi, Tatty Fce, Kelby Gro#, Bridget
Ksante-Ansong

Group Tour and Conference Planning

The CVE cultvates conlacts with group tour cperators, meeting
prodesssonals, associations, sporbng evant onganizers and other leadars in
h group aver industry 10 increase opportunitias for CVE members 1o
service groups, meetings and conferences, The CVB also hostis
tamilianzation nips into the county for meating plannars,

Visitor Services

The CVE provides assistancs to visiors who are laoking for brochures,
maps, sounenirs, relocaton indormation gnd other sersces. CVE members
provide brochures that are mailed to nquiing vistods. Traval counsalons
are abde 1o extend a heiping hand and parsonally assist the most
importan| peopis for the CVBE-the consumer.  The CVE responds 10 maone
than 17,000 visitor nguines per yeor.

Housing Services

The CVE provides group and individual hotal reservation services for
events hald in the county. The CVB has a partnership with the Maryland
SoccerPlax to assst with housing for events schedulad throughout the
year at the facility.

Business Development and Marketing

Tha CVB staff panicipates in 14 fravel Irade shows and sales missions
targatad al group meeting, group leisune and sports marketl organizers.,
This inftiative brings naw group business 1o hotels, conlerence fachties
and gther venues located in the county,

The CAVB increases awarenass by directing marketing sirategies through
publications, adveriising placements, press releases, hosted famillanzation
s, sl manketing and e racks.

The CVB's new website, Wi Wsimonioomeny. com provides members
with thair business Bting and apportunity to link 1o 1hair own wab ste. An
innovative marketing tocd highlighting Montgomiany County’s 1ownksm
aszats, tha CVE websie generates thousands of views par month.

The CVE was recently recognized al the annual Mandand Towism and
Traved Sunnmil with the Best Blectronic Marketing award for its new
wabsite, W Welmonigomean: Ccom and the Economic Engine award for
joby creation, posiEhe impact 1o the region and stale and exemplary
contributons o Mandand's toursm industry

« Over 900 Restaurants

200 Miles of Trails and Paths

33,602 Acres of Parkland

9,447 hotel rooms

40,000 hospitality associates |/}

waiting to serve you
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